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Employers’ Feedback
Employers are important stakeholders for an educational institution who
provide final placement to the graduating students. They give opportunity to the
talent of college to flourish in a real-life situation on-the-job work. Therefore,
employers® feedback is very-very important that helps us knowing about the
students’ quality and scope to develop their personalities. Shri Ram College,
Muzaffarnagar conducts a feedback from the employers every year to know
their opinion on curricula and the college. The feedback form consists of 12
items covering various aspects of students’ personalities and syllabi of the
course. The opinion is given through 5-point Likert scale where the scale is
divided into five points from 5 to 1. (5 denotes satisfied, 4 denotes partially
satisfied, 3 denotes neutral, 2 denotes partially dissatisfied and 1 denotes

dissatisfied)
In the year 2019-20 the employers were asked to give their opinion on 12
different aspects assigning each item a score from S to 1. After analyzing the

entire feedback received from the employers’ average scores were calculated.

Following bar chart presents a summary of feedback for each item from the

employers and the average scores are given in the next tgble and pie chart.
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S.N. Parameters Score
1 | General communication skills 4.28
2 | Developing practical solution to work place problems 4.18
3 | Working as part of a team 431
4 | Creative in response to workplace challenges 4.25
5 | Planning and organization skill 4.28
6 | Open to new ideas and learning new techniques 431
7 | Ability to manage leadership qualities 4.22
8 | Innovativeness and creativity 4.22
9 | Involvement in social activities 4.38
10 | Ability to take up extra responsibility 4.38
11 | Obligation to work beyond schedules if required 4.44
12 | Relevance of the syllabus to their job needs 4.44

Average Score 4.31

® General communication skills
u Developing practical solution to work place
problems

B Working as part of a team

= Creative in response to workplace
challenges

® Planning and organization skill
@ Open to new ideas and learning new
techniques

= Ability to manage leadership qualities

= Innovativeness and creativity

~ Involvement in social activities

Ability to take up extra responsibility

Obligation to work beyond schedules if
required

m Relevance of the syllabus to their job
needs




It can be observed from the above table that the employers have given the
highest score of 4.44 to “Obligation to work beyond schedules™and “Relevance
of the syllabus to their job needs” followed by 4.38 to “Involvement in social
activities”and “Ability to take up extra responsibility”, whereas as a lowest
score of 4.18to “Developing practical solution to work place problems™ and
then 4.22 to “Ability to manage leadership qualities” and “Innovativeness and
creativity” that means, in the opinion of employers, college is doing well in
those areas where rank is high and college has to make more efforts for the
arcas where the score is low. The average score is 4.31 as an overall
performance of the students of Shri Ram College. The score shows that the
employers are highly satisfied with the SRC students but some scope is still

there to improve upon.
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Students’ Feedback

Most important stakeholders for an educational institution is its students.
Colleges are run for the students not only to educate them for obtaining their
degree but also developing their personalities in order to produce more educated

and responsible citizens of the country.

It is the students who take classes and passed the examinations completing the
curricula of the courses. Therefore, their feedback is an important way to know

their opinion about the curriculum and education system in a college.

Shri Ram College, Muzaffarnagar conducts student feedback every year to
assess their opinion about the course curriculum and teaching. The feedback
form consists of 10 items covering various aspects. The opinion is given
through 5-point Likert scale where the scale is divided into five points from 5 to
1. (5 denotes satisfied, 4 denotes partially satisfied, 3 denotes neutral, 2 denotes

partially dissatisfied and | denotes dissatisfied).

In the year 2019-20 the students were asked to give their opinion on 10 different
aspects assigning each item a score from 5 to 1. After analyzing the entire

feedback received from the students’ average scores were calculated.

Following bar chart presents a summary of feedback for each item from the

students and the average scores are given in the next table and pie chart.



Dissatisfied Partially Dissatisfied

How much you are satisfied with the present course you
have selected?

How much you are satisfied with the present syllabi?

You are getting practical knowledge from the present
syllabi.

Syllabi address the course objectives of various courses

Course content is relevant with additional source material

Course curriculum has clarity and relevance of textual &
reading material

Curriculum is containing learning value in terms of
Knowledge & Concepts manual skills analytical abilities and
Broadening perspectives

Syllabus is applicable/relevant to real life situations

Extent of Coverage of course is applicable as per course
objectives

Depth of the Course, Content including project work is
sufficient as per the need of Industry
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Parameters

Score
Depth of the Course, Content including project work is sufficient as per the need of 7
Industry
Extent of Coverage of course is applicable as per course objectives 4.27
Syllabus is applicable/relevant to real life situations 4.22
Curriculum is containing learning value in terms of Knowledge & Concepts manual skills o
analytical abilities and Broadening perspectives
5 | Course curriculum has clarity and relevance of textual & reading material 4.51
6 | Course content is relevant with additional source material 4.48
7 | Syllabi address the course objectives of various courses 4.58
8 | You are getting practical knowledge from the present syllabi. 441
9 | How much you are satisfied with the present syllabi? 4.62
10 | How much you are satisfied with the present course you have selected? 4.49
Average Score 4.42

course objectives

situations

textual & reading material

material

courses

present syllabi.

syllabi?

course you have selected?

@ Depth of the Course, Content including project
work is sufficient as per the need of Industry
m Extent of Coverage of course is applicable as per

o Syllabus is appficable/relevant to real life

Curriculum is containing learning value in terms
of Knowledge & Concepts manual skills analytical
abilities and Broadening perspectives

= Course curriculum has clarity and relevance of

m Course content is relevant with additional source

Syllabi address the course objectives of various

You are getting practical knowledge from the

How much you are satisfied with the present

How much you are satisfied with the present




The observations made through this feedback were like they have scored
highest score of 4.62 to “How much you are satisfied with the present syllabi”
followed by 4.58 to “Syllabi address the course objectives of various courses”
on the other hand they have scored lowest 4.22 to “Syllabus is
applicable/relevant to real life situations” and then 4.31 to “Curriculum is
containing learning value in terms of Knowledge & Concepts manual skills
analytical abilities and Broadening perspectives”. The average score received

from students for this feedback is 4.42. The score shows that the students are

highly satisfied giving this feedback.
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Alumni Feedback

Alumni are also one of the stakeholders of an educational institution. They are

the former students who have spent 3 to 5 years of their life in the college and
then working as professional somewhere. Their opinion about the college and

course-curriculum is very-very important.

Alumni generate invaluable contributions to the institute by their social and
professional networks. Once they enter their professional life, they can make
good judgements. they can opine better for their course which they passed for

its relevance and its applicability.

The feedback form consists of 18 items covering various aspects. The opinion is
given through 5-point Likert scale where the scale is divided into five points
from 5 to 1. (5 denotes satisfied, 4 denotes partially satisfied, 3 denotes neutral

2 denotes partially dissatisfied and 1 denotes dissatisfied)

In the year 2019-20 the alumni were asked to give their opinion on 18 different
aspects assigning each item a score from 5 to 1. After analyzing the entire
feedback received from the alumni average scores were calculated.

Following bar chart presents a summary of feedback for each item from the

alumni and the average scores are given in the next table and pie chart.
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Dissatisfied | Partially Dissatisfied

Do the syllabus and teaching in the department help in
the student’s personality development?

Do the continuous changes in syltabus help in the
student’s skill development?

Does the syllabus develop the capability of self-decision
making in the students?

Do co-curricularactivities have utility in the real life of
students?

Was the internal assessment of syllabus impartial?

Is the homework assign to you from time to time?

Are there sufficient number of books available in the
college library?

Does the syllabus give space to the physical training?

Is syllabus helpful in the moral development?

Does syllabus offer you apportunities for collective
deliberations?

Is syllabus helpful in developing national coordiantion?

Is the duration of syllabus sufficient to meet the
objective of syllabus?

Is syllabus helpful in knowledge/ cognitive development
?

Does institute/ coliege accomplish all activities related to
syllabus?

Is syllabus suitable from the point of view of social
accommodation/ adjustment?

Is syllabus helpful developing skills related to your
profession?

Are there possibilities of getting employment of your
syllabus ?

Is your syllabus useful in getting employment?

Neutral Partially Satisfied Satisfied
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S.N. Parameters Score

T YTesHA ISR it A Suart! g & 2

Lo llabus useful in getting employment? L
s your syllabus useful in getting employment?

o | T e # IR B THGAG SUAST & ? 4
Are there possibilities of getting employment of your syllabus? 43

3 FAT UIGAHH ATTh ATATT | =T Pl & [dprd § FEH & 2 436
Are syllabus helpful developing skills related to your profession? )
TN UIGAsHH WIS T @ gite 3 Sugad © ¢

4 | Is syllabus suitable from the point of view of social accommodation/ 4.29
adjustment?

5 R UIGAhH Fr=l Al B |l / Aelfaenerd gRT YUl ST wial & 7 44
Does institute/ college accomplish all activities related to syllabus? 44

6 | T e S o & Heae o 2 499
Is syllabus helpful in knowledge/ cognitive development? ]

7 FIT UTGHHH B A UGHHA & S5avd Bl UI< B d (oY yaie g ? 4
Is the duration of syllabus sufficient to meet the objective of syllabus? A1

g FAT MGAHH TS G- B AT [dHRIe B H GBS 87 A
Is syllabus helpful in developing national coordination? 35
1 UIgaHA (el B anjfed faaR—famel ® @ER e e a7

® | Does syllabus off rtunities for collective deliberations? i

oes syllabus offer you opportunities for collective deliberations?

P +faw fawm # wems & ? 44
Is syllabus helpful in the moral development? 41

1 T UIGAHH H RIS YRR B Wi feur Tm 8 2 4.50
Does the syllabus give space to the physical training? '

12 T TRy & JRIeIad § JIgumd W] Uwid uaia Sl § Syl o7 459
Are there sufficient number of books available in the college library? '

13 1 € B FHI—T R Y fhar 5 7 ? 45
Is the homework assign from time to time ? 59

14 | e B ARG Hedrh [-1eae] 21 ? 437
Was the internal assessment of syllabus impartial? -
T UIgH WS fharel B faeniel ® aRaae S A SYdiie & 2 4

15 Do co-curricularactivities have utility in the real life of students? 48
T UIGHshH faenforal # @ fFufg o @ &War AR Bedl 8¢

16 | Does the syllabus develop the capability of self-decision making in the 4.47
students?
F1 UIgaHA W FR=R 8 I8 URgaH el & SI9d [9erg 3 Gardd 8f

17 [Do the continuous changes in syllabus help in the student’s skill 443
development?
w1 faurT 7 @y wredsA iR REw s et @ afce e # awae 27

18 |Does the syllabus and teaching in the department help in the student’s 4.44
personality development ?

Average Score 4.42




4.43

4.43

@ Is your syllabus useful in getting
employment?

® Are there possibilities of getting employment
of your syllabus ?

O Is syllabus helpful developing skills related to
your profession?

2 Is syllabus suitable from the point of view of
social accommodation/ adjustment?

m Does institute/ college accomplish all
activities related to syllabus?

B Is syllabus helpful in knowledge/ cognitive
development ?

@ [s the duration of syllabus sufficient to meet
the objective of syllabus?

136 i Is syllabus helpful in developing national
4.29 coordiantion?

1 Does syllabus offer you opportunities for
collective deliberations?

= 1s syllabus helpful in the moral development?

= Does the syllabus give space to the physical
training?

@ Are there sufficient number of books
available in the college library?

Is the homework assign to you from time to
time?

Was the internal assessment of syllabus
impartial?

Do co-curricularactivities have utility in the
real life of students?

Does the syltabus develop the capability of
self-decision making in the students?

Do the continuous changes in syllabus help in
the student’s skill development?

| Does the syllabus and teaching in the
department help in the student’s personality
development?




The observations made through this feedback were like they have scored
highest score of 4.59 to “Are there sufficient number of books available in the
college library” and “Is the Homework assign to time to time” followed by 4.50
“Does the syllabus give space to the physical training”, on the other hand they
have scored lowest 4.29 to“Is syllabus suitable from the point of view of social
accommodation/ adjustment” and“Is syllabus helpful in knowledge/ cognitive
development” and then 4.35 to “Is syllabus helpful in developing national
coordination” and“Does syllabus offer you opportunities for collective
deliberations”. The average score received from Alumni for this feedback is

4.42.That score shows that the Alumni are highly satisfied giving this feedback
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Parents/ Guardian Feedback
Parents are also one of the most important stakeholders whose opinion is very-
very important to know for betterment and development of the college.
Therefore, taking their feedback on the course of study and teaching system in

the college is also important.

Shri Ram College, Muzaffarnagar conducts a parents’ feedback on annual basis
in order to know the parents’ opinion about the course and the college. The
feedback form consists of 16 items covering various aspects. The opinion is
given through 5-point Likert scale where the scale is divided into five points
from 5 to 1. (5 denotes satisfied, 4 denotes partially satisfied, 3 denotes neutral,

2 denotes partially dissatisfied and 1 denotes dissatisfied)

In the year 2019-20 the parents were asked to give their opinion on 16 different
aspects assigning each item a score from 5 to 1. After analyzing the entire

feedback received from the parents average scores were calculated.

Following bar chart presents a summary of feedback for each item from the

parents and the average scores are given in the next table and pie chart.
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Dissatisfied ! Partially Dissatisfied Neutral Partially Satisfied Satisfied

Your feedback on the regularity of classes in the college. ‘ 9

g

Your feedback on the behaviour of administration with ‘ 0 L 10
your ward. | 1 48
Your feedback on the information system between you b 4
and the department about academic activities of your | ' 30 34
ward. . ] 35
Your feedback on the student’s participation in the | B |
cultural activities organised in the college. | ' 37
i
Your feedback on the home assignments given by the 1 | 10
teachers, 40 49
Your feedback on the fulfil of your expectations with | 0 8
which you got your ward admitted to the college 4é7
Your feedback on teacher’s behaviour with your ward. |" 2 9 51
| 139 |
Your feedback for student welfare activities run by the | 0 g
government and department. a8
What do you feel about the syllabus from the pointof | 0 14
view of employment? ' 35 49
Your feedback on the students personality development | 0 1
through curricula and teaching in the department. | s 47
How do youfeel about the discipline of the Institute ? ‘ 0 ‘ 10 51
| . 39
Your feedback on the teaching skills of teachers of the | 1 4
faculty. 4649
Your feedback on the facility of library of the college. g 5 50
45
There is an emphasis on given to the practical aspect || 2 7I
along with the theoretical aspects of education. 42 |49
There is an emphasis given to Co-curricular activities ‘ ]2
such as cultural and sports activities. i a4
What is your opinicn about internal assessment inour | 2 15
department? 37 4?




Parameter

Score

AN 3T @1 =ik TOET & aR 3 AUB! a1 d 87
What is your opinion about internal assessment in our department?

4.37

AR Q9T o Rl gl fhamel S ST iR Wode ARl X ddf (a1 irdr &
?

There is an emphasis given to Co-curricular activities such as cultural and
sports activities.

4.49

AR T 3 R & dgifas © G- TdgiRe U8 9 dof (&1 odl 87
There is an emphasis on given to the practical aspect along with the
theoretical aspects of education.

4.35

I B QRIPTE (ae & Hae H A9D] A
Your feedback on the facility of library of the college.

4.54

WP & [RIEd] & RIE0r DR & G | ATHT AT
Your feedback on the teaching skills of teachers of the faculty.

4.55

AT BT AFAT AT ol & 7
How do youfeel about the discipline of the Institute ?

4.33

fammT # oy, ureusH ok Rerr § Renfial @ affaa G @ d9e 3 anvar sk
Your feedback on the students personality development through curricula and
teaching in the department.

4.46

[T H T ITSTEHH ISR Bl gite | $al o7
What do you feel about the syllabus from the point of view of employment?

4.53

T 3R RPN G golis off <8l BE HedTv] GhaRl @ aR 3§ 9D IHd
Your feedback for student welfare activities run by the government and
department.

4.44

10

IS YA/ TH B G RED] gRT 64 off %8 GdeR @ Gae 3 3T A9

Your feedback on teacher’s behaviour with your ward.

4.59

11

o vemanet & |1 S e g3 /YA Bl 9aw fRarn o, 9 gul 39 @ way i
DT AT

Your feedback on the fulfil of your expectations with which you got your
ward admitted to the college

4.47

12

Rl /1 R 1 Eadl @ Hay A 3uwmT A

Your feedback on the home assignments given by the teachers.

4.46

13

Heldened # BN dTell WNGias aRt § faenRia o RRRR @ Ged § s
SISE]

Your feedback on the student’s participation in the cultural activities
organised in the college.

4.93

14

P GF /YA B AES TRARAT D IR F FHI Yd AP A B GUR GUIel D
e STUET AR :

Your feedback on the information system between you and the department
about academic activities of your ward.

4.51

15

D GH/GA D HRT Dl TUEA &R [P O 91 AdeR & awe H el
SR

Your feedback on the behaviour of administration with your ward.

4.45

16

HElfdenrery | sl @ Mafa 9o & G4y ¥ g sfiEd
Your feedback on the regularity of classes in the college.

4.43

Average Score

4.49




B What is your opinion about internal
assessment in our department?

& There is an emphasis given to Co-curricular
activities such as cultural and sports
activities.

HThere is an emphasis on given to the
practical aspect along with the theoretical
aspects of education.

! Your feedback on the facility of library of
the college.

® Your feedback on the teaching skills of
teachers of the facuity.

2 How do youfeel about the discipline of the
Institute ?

& Your feedback on the students personality
development through curricula and
teaching in the department.

1 What do you feel about the syllabus from
the point of view of employment?

I Your feedback for student welfare activities
run by the government and department.

Your feedback on teacher’s behaviour with
your ward.

Your feedback on the fulfil of your
expectations with which you got your ward
admitted to the college

@ Your feedback on the home assignments
given by the teachers.

Your feedback on the student’s
participation in the cultural activities
organised in the college.

Your feedback on the information system
between you and the department about
academic activities of your ward.

Your feedback on the behaviour of
administration with your ward.

Your feedback on the regularity of classes in
the college.




The observations made through this feedback were like they have scored
highest score of 4.93 to “Your feedback on the student’s participation in the
cultural activities organised in the college” followed by 4.59 to “Your feedback
on teacher’s behaviour with your ward” on the other hand they have scored
lowest 4.33 to “How do youfeel about the discipline of the Institute ” and then
4.35 to “There is an emphasis on given to the practical aspect along with the
theoretical aspects of education”. The average score received from parents for
this feedback is 4.49. The score shows that the parents are highly satisfied

giving this feedback.
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FacultyFeedback

Teachers are the backbone of an educational institution as their relationship
with student is direct and they are their real guardians within the campus and
guides and mentors beyond the campus. They are the medium through which
the curriculum is delivered to the students. Therefore, they become the most
important stakeholders of college and their feedback is bit more valuable than

that of other stakeholders.

Shri Ram College, Muzaffarnagar conducts faculty feedback every year to
know their opinion about the Curriculum and Evaluation. The feedback form
consists of 23 items covering various aspects. The opinion is given through 5-
point Likert scale where the scale is divided into five points from 5 to 1. (5
denotes satisfied, 4 denotes partially satisfied, 3 denotes neutral, 2 denotes

partially dissatisfied and 1 denotes dissatisfied)

In the year 2019-20 the faculty were asked to give their opinion on 23 different
aspects assigning each item a score from 5 to 1. After analyzing the entire

feedback received from the faculty average scores were calculated.

Following bar chart presents a summary of feedback for each item from the

faculty and the average scores are given in the next table and pie chart.



Dissatisfied Partially Dissatisfied

Are the project works included in the syllabe and assigned
to the students properly?

Is the evaluation system effective?

Is the Exam/Test pattern appropriate?

Is evaluation impartial and grievance on evaluation
redressed?

Are assignments helpful in learning process of students?

Are the formative and summative assessments used?

Are the co-curricular activities opted for all round
development of students?

Is the evaluation objective?
Is the content of syllabus specified?

Is the holistic approach followed by curriculum?

Is the curriculum helpful in developing values related to
social services and citizenship?

Does the curriculum contain the aspects that inspire
students' activities and practical work?

Is ethical approach followed by the curriculum?

Is the curriculum helpful for personality development of
the students?

Does the course incorporate scientific approach ?

Is the sequence of the course included in the programme
appropriate?
Dees curriculum fulfill the learning needs of all the
students (Intelligent, Average, Low) ?

Are the course objectives followed in the curriculum?

Is the system followed by the institution for the
application and development of curriculum effective ?

Has the curriculum been updated from time to time ?

Are faculty members given enough freedom to give ideas
on the curriculum development?
Is Employability given weightage in the curriculum
development?
Does the board of studies take care to ensure the current
issues and relevance of the curriculum offering?

Neutral Partially Satisfied Satistfied
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S.N. Parameters Score
1 Does the board of studies take care to ensure the current issues and relevance of Ao
the curriculum offering?
2 Is Employability given weightage in the curriculum development? 4.48
3 Are faculty members given enough freedom to give ideas on the curriculum s
development?
B Has the curriculum been updated from time to time? 4.55
5 Is the system followed by the institution for the application and development of 15
curriculum effective?
6 Are the course objectives followed in the curriculum? 4.54
> Does curriculum fulfil the learning needs of all the students (Intelligent, Average, .
Low)?
8 Is the sequence of the course included in the programme appropriate? 4.50
9 Does the course incorporate scientific approach? 4.48
10 | Is the curriculum helpful for personality development of the students? 4.56
I1 | Is ethical approach followed by the curriculum? 4.46
0 Does the curriculum contain the aspects that inspire students' activities and 450
practical work?
3 Is the curriculum helpful in developing values related to social services and 161
citizenship?
14 | Is the holistic approach followed by curriculum? 4.50
15 | Is the content of syllabus specified? 4.55
16 | Is the evaluation objective? 4.43
17 | Are the co-curricular activities opted for all round development of students? 4.42
18 | Are the formative and summative assessments used? 4.46
19 | Are assignments helpful in [earning process of students? 4.57
20 | Is evaluation impartial and grievance on evaluation redressed? 4.55
21 | Is the Exam/Test pattern appropriate? 4.54
22 | Is the evaluation system effective? 4.59
73 Are the project works included in the syllabi and assigned to the students A58
properly?
Average Score 4.50

-




4.51

4.46

4.52

4.50

B Does the board of studies take care to ensure
the current issues and relevance of the

curriculum offering? .
= Is Employability given weightage in the

curriculum development?

@ Are faculty members given enough freedom
to give ideas on the curriculum development?

@ Has the curriculum been updated from time
to time ?

& |s the system followed by the institution for
the application and development of

curriculum effective ? h
| Are the course objectives followed in the

curriculum?

= Does curriculum fulfill the learning needs of
all the students (Intelligent, Average, Low) ?

= |s the sequence of the course included in the
programme appropriate?

7 Does the course incorporate scientific
approach ?

Is the curriculum helpful for personality
development of the students?

1 Is ethical approach followed by the
curriculum?

= Does the curriculum contain the aspects that
inspire students' activities and practical

work?
Is the curriculum helpful in developing values
related to social services and citizenship?

Is the holistic approach followed by
curriculumn?

Is the content of syllabus specified?
Is the evaluation objective?

Are the co-curricular activities opted for all
round development of students?

o Are the formative and summative
assessments used?

Are assignments helpful in learning process of
students?

Is evaluation impartial and grievance on
evaluation redressed?

Is the Exam/Test pattern appropriate?
Is the evaluation system effective?

Are the project works included in the syllabe
and assigned to the students properly?




The observations made through this feedback were like they have scored
highest score of 4.59 to “Is the evaluation system effective” followed by 4.57 to
“Are assignments helpful in learning process of students” on the other hand they
have scored lowest 4.27 to “Are faculty members given enough freedom to give
ideas on the curriculum development” and then 4.42 to “Are the co-curricular
activities opted for all round development of students”. The average score
received from teachers for this feedback is 4.50. The score shows that the

teachers are highly satisfied giving this feedback.
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